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During the past year, a number of corporate marketing and promotion
initiatives for .hk and .Z&# domain names were conducted by HKIRC
as follows:

The 8th Annual Anti-Phishing Working Group (APWG)
Counter eCrime Operations Summit (CeCOS VIiI)

Organised by the Anti-Phishing Working Group (APWG), collaborating
with HKIRC, the 8th Annual Counter eCrime Operations Summit
(CeCOSs VIII) was firstly held in Hong Kong on 8th — 10th April 2014.
Global leaders from financial services, technology, government,
law enforcement, communications sectors and research centers
gathered to review the development of response paradigms and
resources for counter-cybercrime managers and forensic professionals
in the private and public sectors. HKIRC's representative was one of
the keynote speakers and presented the topic on “Cyber-attacks
Using the DNS and Counter-measures” on 9th April.
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HKIRC was honored as the Local Sponsor and Supporter for The 8th Annual
Counter eCrime Operations Summit (CeCQS VIil) which took place in Hong
Kong on 8th — 10th April 2014.
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2014 Digital Marketplace — Would 020 open doors for local
business?” Seminar

The "2014 Digital Marketplace — Would 020 open doors for local
business?” Seminar was held in August 2014. Stepping into its éth
year, the Seminar focused on how businesses can integrate e-commerce
with its traditional business, making a strategic move to enhance
shopping experience online and promote brands through the use of
technology.

Topics of the Seminar were five-fold, including ways of making 020
(Online to Offline) work for us, enhancing shoppers’ experience
through the latest technology, bitcoin and the new digital economy,
channel innovation for customer engagement and sharing of
successful cases.

The full-day event gathered about 450 business people, enterprises,
industry leaders, academics, government officials and .hk customers
and kept them abreast of first-hand market knowledge as well as the
business potentials amid the 020 e-commerce trend.
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Guest speakers from various online industries shared their views
at “2014 Digital Marketplace — Would 020 open doors for local
business?” Seminar.
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The Seminar attracted around 450 participants from various industries in

town.
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o Industry professionals grasped the chance to get successful 020
oY, diﬁ e-commerce tips from one of the guest speakers.
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Registrar Rebate Scheme

A 6-month Registrar Rebate Scheme was introduced on 1 Sep 2014
with the aim to encourage HKIRC's Accredited Registrars worldwide
to help boost the growth of .hk domain name registrations, especially
in SMEs and untapped marketplace. Rewards include cash rebates
and cooperative marketing funds. A total of 23 Registrars took part in
the Scheme.

“Best .hk Website Awards 2014"

The "Top10 .hk Website Competition” was rebranded as “Best .hk
Website Awards” in 2014 so as to recognize more outstanding .hk
websites from different sectors in the local Internet community. A
“Most Liked .hk Website” Award was introduced this year to
compliment the .hk website which attains the most online votes
cast by Hongkongers.

More than 400 entries this year were received under four Award
Categories: “Commercial”, “Non-commercial”, "Government
Departments” and “LegCo Members”. Four judging criteria, including
overall design and functionality, engagement, use of social media and
accessibility, were the same as the previous year. With the trend of
utilizing social media tools, tag function and videos to enhance
website-user interaction, the competition among entries were
deemed stiffer than previous years.
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Rebranded from “Top10 .hk Website Competition”, “Best .hk
Website Awards 2014" further recognised more outstanding .hk
websites across the community.
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Winners from “Top10 .hk Website Competition 2013" were applauded during the

Award Presentation Ceremony on 17 April 2014.
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Other Industry Events

HKIRC has been a promotion partner of the annual World SME Expo
organised by HKTDC for nine consecutive years. We set up a booth
for our accredited registrars to promote .hk and .&7 domain names
with free one-stop service packages, facilitating local SMEs to build
websites and seize business opportunities online.

In addition, HKIRC supported many industry events such as sponsoring
.k and &7 domain names with free hosting services for start-ups
and youth sectors, helping them make good use of online platform and
start their e-businesses. These included Cyberport Incubation Program,
HKCSS Tech Donation, The 49th Hong Kong Brands and Products Expo
Short Film Ad Competition and Hong Kong Social Enterprise Challenge.
We were also the supporting organisation for Web Accessibility
Recognition Scheme (WARS) and Cyber Security Information Portal
(CSIP) initiated by Office of the Government Chief Information Officer
(OGCIO) of HKSARG, Hong Kong ICT Awards — Best ICT Startup Award,
Best Business Solution Award, Best Lifestyle Award, and many more.
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For the 9th consecutive year, HKIRC set up a booth at World SME
Expo for accredited registrars to offer SMES “one-stop” .hk/. &%
domain name service for free.
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Survey on “Key Factors Impacting Purchasing Decisions
on e-Shopping Websites in Hong Kong"”

HKIRC conducted the “Key Factors Impacting Purchasing Decisions
on e-Shopping Websites in Hong Kong” Survey in July 2014 to unveil
the key factors affecting online purchase behaviour, as well as public
perception of .hk websites in terms of brand awareness and safety of
online shopping. Survey data was obtained from 2,264 respondents
from a random sample of 100,000 Internet users in Hong Kong.

Respondents cited the following five key factors when asked for
the factors impacting users’ intention to make online purchases:

Privacy of personal data provided to shopping websites
should be protected

Transaction data should be well protected

Terms of purchase should be stated clearly

Product details should be clearly listed

Contact details should be prominently displayed

Results indicated that consumers now tend to frequently check online
or offline before making purchases. Over 80% of total respondents
will refer to product information online before making purchase in
physical stores, while over 60% tend to hold off immediate purchase
in stores and make online purchase days later.

Other key survey findings include:

Over 70% of respondents do not know how to distinguish a
secure website from an insecure one

Nearly 20% of respondents’ have experienced personal
data/credit card details being stolen after shopping online
52.9% “know a bit” about website security and 21.5% said
“they don't know it well”
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Secure website?
Yes / No?

RETS Al G 2 2= 1

In general, the ratings of level of trust, positive impression, and safety
of .hk websites are slightly higher than non .hk websites. In particular,
the “shopping safety” dimension ranked 8.6 % higher on .hk than non
.hk shopping websites, indicating that users feel safer about making a
purchase by credit card on .hk shopping websites.
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