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HKIRC is committed to serving the Internet community and
promoting the use of .nk domain name across different sectors.
During the past year, a number of activities and initiatives for .hk
and . &8 domain names were carried out by HKIRC as follows:

“2016 Digital Marketplace — Smart City Business -
Shaping Our Future” Seminar

The “2016 Digital Marketplace — Smart City Business — Shaping
Our Future” (DMP) seminar was held in August 2016. Stepping
into its 8" year, the DMP seminar focused on the discussions
on innovation and technology business, its challenges and
opportunities that will impact on the future of smart city
development of Hong Kong.

Guest speakers from MTR, PwC Advisory Services, Future
Impact Lab Limited, The Chinese University of Hong Kong,
JOS, Realmax Hong Kong, Smart City Consortium, Hong Kong
Cyberport Management Limited as well as Octopus Cards
Limited were invited to share their views and experience on
various topics, such as robotics, P2P Mobile Payment, social
listening, etc.

The full-day seminar gathered over 500 participants and kept
them abreast of the latest trend and technology related to smart
city business.
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The DMP seminar provided a platform for local businesses, SMEs, and ICT experts to exchange views and explore the underlying opportunities in smart city.
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Survey on “Would Smart Technologies Smarten  (EaeRY - FEBOE TEEMH,? )
up Hong Kong?” GESEEE
In order to shed more lights on what smart city means to Hong RIBTEEMRERE "EEH™, WEE

Kong people and to unveil the business opportunities for the ISEES ?ﬁﬂﬂtﬂlﬁtﬂﬂ—_ﬁmfﬁﬁ’]?‘]% o HKIRC 7£
local community, HKIRC conducted an online survey titled “Would 2016 F 7 AT Y —HER (TRl — &5
Smart Technologies Smarten Up Hong Kong?” in July 2016. With \%F"JE TEEHM., ? ) WRLMAEHEAST - BR

a total of 1,322 responses from local internet users received, over HE 1,322 ZRMERLH > SRRBER
50% think it is important for the government to transform Hong 50% E’deﬁ%mutﬂﬁfh%iﬁﬁﬁxﬁtﬁ =51
Kong into a smart city. M, FELEEE -

An Overview of Smart City Survey Report:
BEPHASHERME

WIOLLD SMART TE[!HN[ILI]EIES SMARTEN LIA HONG KONG?
Beeilx - SBEMDE "ER1Nm. ?

MEEERERER - (RERTF 715 ?

Are you prepared for a smarter Hong Kong?

Most recalled Smarter City policies

E/ANNESHHBER

Above 60% of the respondents heard of “Government Wi-Fi Program”

60% U EXenEBISE T EBBUF Wi Fi@stEl

@ Above 26% heard of "Energizing Kowloon East”
269 DI EXehE R TEEEER

EI Above 20% heard of “Digital 21 Strategy”
20% LI EZerEBiEe TEIE 21 ) ERHR
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Public Education is required

SNELREE

About 80% of the respondents do not know much about the
initiatives driven by Hong Kong Government on Smart City

#) 80% ZanEHBITHEES BRAE BHHNRERNRNS

Above 35% think Smart Government Services should be improved

35% LI EX S ERBRAEZBNRBHEERE

Above 50% think Hong Kong is not smart enough
50% U EXRFERRBBEAATENL

®00

Smart City products are used by Hong Kongers
EEANEANEERTER

Smart Economy

aE2KE

Over 70% use 2-3 times per week

E.g. NFC (Near Field Communication) service, e-Banking,
Freelance jobs matching

B 10% ZhESEFER 2-3 K

BIF + NFC (ARSEBEMARBINEAT ) ~ A8 LIREF - BB S

Smart Transport
BERE

About 80% use 2-3 times per week

E.g. Location-based services (e.g. GPS), Vehicle booking Apps
(e.g. GoGoVvan, Uber)

3T 80% XHEEBMFER 2-3 K

BT RBEARE (H40 : GPS) ~ FERNE T ERERRER

(40 © GoGoVan, Uber)
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Smart Living
a o

More than 75% use 2-3 times per week

E.g. e-Health systems, Accessible technology, Wearable devices
BB 5% ZEhESAMER 2-3 K

BIF  BiEEARA  MEREEAT - IRBARE

Smart Government

BEI

More than 70% use 2-3 times per month

E.g. data.gov.hk, Tellme@1823, GovHK

BB 70% ZhEFAMER 2-3 )
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BEANE—EEEZEH

Hong Kongers want a Smarter City

Hong Kongers think a Smart City can:
BEADBLSEEWHOEE :

72N

71 .5% _@_ 65.7% _@_ 56.1%

Provide free city Wi-Fi Adopt smart technologies Enable smart urban
access in daily lives planning
RERE Wi E ERAE RN BB SRS
AE4EER
- ..

Hong Kongers wish to enjoy:

BEANHMEESWHAETR

79.6. @ 77.4. @ 62.4.

Save time Enhance quality of life Promote green living

A RIEEER HEEARELETE

@ © © © 0 0 0000000 000000000000 0000000000000 000000000000

® 0 0000000000000 000000 000000000 000000000000 00000000000 0000000000000 0000000 o

24




HIGHLIGHTS OF THE YEAR
FEEZR

ERERHHIREAE

Massive business opportunities in Smart Technologies

Over 70% of the respondents are interested in Smart
Technologies in a near future. For those who are willing to spend
11% or above of their monthly incomes, they would like to spend
the most on Smart Healthcare and Smart Education out of the
following types of Smart Technologies®. It implies a massive
business potential for our startups and business community.

1B 70% My 5h B B/ AR AL sER R
BB - HRAEEEENX LETEERAA 1%
NELHNZTHE > AR TEERZNESER
MHBAEMIE* - ERRELENESERIA
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Smart Healthcare/Education 38 2 °
EEBENHE n %

o0 00000 A Smart Living

BEXE 37 . 6%

°

°

°

°

°
Smart Safety 31 ce0000e
=F e %

o0 00000 @ sgn:.%a%g;nance 29.2%

;r%;ihéobility 29% tececee

*The above is based on the monthly income group (HK$20,000-
HK$39,999), which represents 33.5% of the respondents.

P EERIBEA NS $20,000 F $39,999 M HE BT

Smart Utility 27 7
BEgER = %

5 HMEPTERTER 33.5%.
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The “Best .hk Website Awards 2016”

The “Best .hk Website Awards” was held annually to recognise
and commend outstanding .hk websites from different sectors
in the local Internet community. Unlike many other website
awards competitions, the winners are not selected solely on
design, but how well the winners use new technologies in their
website development in order to serve, engage and interact
with their audiences. Most importantly, the size of the awarding
oganisations or web traffic is not a key consideration in judging.
The finalists came out from a very rigorous assessment, covering
initial screening, public voting, initial assessment and final vetting.

This year, more than 450 entries were received under four award
categories: "“Commercial”’, “Non-commercial”, “Government
Departments” and “LegCo Members”. Assessments were
conducted by the panel of judges based on the four judging
criteria, including overall design and functionality, engagement,
use of social media and accessibility.

2016 FE "&R{E .hk 51
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EE2EB/A ~ REFERN - B BETAR
SOAEESARNBERBENRE  HES
WU R VWER—BHBRRNTIEER  BENE
ABHE « ARIFENRKTE -

SERIFHLEEE 450 BERE2E - MB2ERIL
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E SRR ERET MRIF - BERAM - EH
AR R S R B B S IR R TV -

Winners from “Best .hk Website Awards 2015" were applauded during the Award Presentation Ceremony in April 2016.

F2015 SR hk fAuGEE | RIFSEEET 2016 £ 4 A B ERSEETRESSERR -
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Expert Sharing

Through the active participation in seminars, conferences and
sharing groups, HKIRC has developed a close relationship with
experts in various industry sectors. HKIRC was frequently invited
and engaged in speaking opportunities to exchange views on
domain name security aspects, such as the Cyber Security
Conference 2016 cum Formation of Cyber Security Alliance
organised by Hong Kong Information Technology Federation
(‘HKITF) in May 2016, the seminar of Intellectual Property Rights
Protection on the Interet in June 2016 as well as the Counterfeit
Medicines and Medical Devices Seminar in September 2016
which were both organised by Hong Kong Customs, and the
seminar about e-commerce security for the "No Fakes Pledge'
Scheme organised by Intellectual Property Department in
October 2016. In December 2016, HKIRC also participated in
Network Security Seminar of 2016 Taiwan Internet Forum held by
TWNIC to introduce the DNS-related attacks and domain name
security, and gained better understanding on the internet security
landscape.

HEXA=E

HKIRC ZBEMS ERHERNRNE SRS
B8/ BARRANERELZINE
% o HKIRC R EWEH HEEBSE » HARSD
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Experts exchanged views and shared the best practice on managing cyber security in the Cyber Security Conference 2016 cum Formation of Cyber Security Alliance.

BRMK 2016 WEL2FEENZRE2HEFDT  AEBRELR2NEE  PZRBEIRRKENEERE -

HKIRC joined a semniar organised by Hong Kong Customs to share our experience of combating Internet crimes through collaborative effort with law enforcement agencies.

HKIRC 28 MEEBRERIINE - HZRPERBETTRRKRETHLER -

27



HIGHLIGHTS OF THE YEAR
FEER

HhlE KBRS 1F
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BRER  LREBEANGEESNEBETHTR -
2016 £ » HKIRC E2 HpBIFR#E KEBaE

Regional and International Co-operation

The HKIRC noted the internet world keeps evolving, the
management has been progressively participating in regional and
international co-operation and fora, ensuring to adopt the global
best practice on effectively managing internet domain name
resource and respond the market timely to the ever-changing
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needs. We have been involving in the following international
organisations and associations:

ICANN

Internet Corporation for Assigned Names and Numbers
(“ICANN") is a non-profit-making multi-stakeholder organisation
headquartered in Los Angeles. Its primary mission is to
maintain the security and stability of the Internet Protocol
addressing and Internet domain name system, and to
administer the allocation of Internet Protocol addresses and
top-level domains. HKIRC has sent delegates to attend the
ICANN meetings in many years in the past. HKIRC staff also
participated in different working groups such as ccNSO
(Country Code Names Supporting Organisation) of ICANN.

CDNC

Chinese Domain Name Consortium (“CDNC”) is an
independent non-profit organisation to facilitate the
communication and coordination regarding the technical
standards and policies of the Chinese Domain Name System.
It was founded by CNNIC (China Internet Network Information
Center), TWNIC (Taiwan Network Information Center), HKIRC
and MONIC (Macao Network Information Center) in 2000.
HKIRC attended the CDNC meeting held in Hainan in March
2016.

APTLD

Asia Pacific Top Level Domain Association ("APTLD”) is a
regional body consisting of the ccTLD managers in the
Asia Pacific region. Its mission is to facilitate exchange
of knowledge and experience to help ccTLD managers
achieve world best practices. HKIRC has been supporting
continuously part of the secretariat work of APTLD.

ICANN

BH IR AR R REC A B (ICANN)
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APTLD

DRBEMRZZAS (APTLD) H—EEM
B HRERBDAKER ccTLD EEE -
APTLD Wy an —IEEBRA ccTLD EEREWN
HE R ASEREOM - LUZZ MR EEKF
HKIRC 788 —E X% APTLD MIBME R TIE -




HIGHLIGHTS OF THE YEAR
FEEZR

Community Outreach

HKIRC took part in various community outreach programmes
which were designed to benefit the community while providing
educational experiences for students. These programmes are
supported and driven by our strategic views on encouraging
better understanding and use of Internet and related technology
in our society.

In 2016, the management representative was invited by the
Association of I.T. Leaders in Education ("AITLE") to share the
information on Internet security with about 5600 primary and
secondary school teachers. HKIRC also provided the guidelines
of managing .hk domain name specifically to the school teachers.

HKIRC also shared insights on .hk domain name security at
the event organised by Lingnan University. The students, who
were mostly from the large corporations or government officials,
attended the workshop to learn about the first-hand intelligence
and case studies that cover multiple aspects of the internet crime
ecosystem.

Apart from the focus on internet domain related, HKIRC
proactively collaborate with Youth Mechanic Association of Hong
Kong (“YMHK”) for Youth Robot Joint School Competition in
December 2016. HKIRC strongly supported it as the programme
helped cultivate youth’s most important qualities in creativity,
resilience and perseverance through using technologies to build
robotics in various stages of the competition. There were over
200 students from 56 schools participated in this programme.
We were one of the officiating guests to witness the finalists
working very hard to win over others.
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HKIRC was one of the officiating guests and showed our support on the local youth development programme.

HKIRC ERESEN—AERTEE @ 2HXFAMBOFERRTE -
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Sponsorships and Supports to Other Industry
Events

HKIRC has been the promotion partner of the annual World SME
Expo for 11 consecutive years and the International ICT Expo for
the second year which were both organised by the Hong Kong
Trade Development Council (HKTDC). We set up booths for our
accredited registrars to promote .hk domain names by providing
free one-stop service packages to local SMEs and enterprises to
build websites and seize business opportunities online.

Moreover, HKIRC supported many industry events by sponsoring
.hk domain names with free hosting services or actively promote
these events on our marketing channels. These included, but
not limited to, competition for start-ups and youth incubation
programme in IT sector, such as Cyberport Incubation
Programme, and Hong Kong Social Enterprise Challenge. We
were also the supporting organisation for Hong Kong ICT Awards
— Best Business Solution Award and Best Lifestyle Award, and
many more.
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