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Overview

Despite a softening in global economic activity in 2019, Hong Kong
Internet Registration Corporation Limited (“HKIRC”) recorded a
steady increase in .hk domain name registrations, maintaining the
overall growth momentum it has achieved across the last 10 years.
Over the past year we made driving further domain name usage
one of our priorities, and assisted many more local enterprises to
get online. In addition to continuing to expand the footprint of the
.hk domain name, we also pursued opportunities to enhance our
services in connection with HKIRC’s core mandates: namely, to
promote Hong Kong as an international centre for ecommerce, and
to encourage a better understanding and use of the Internet and
related technology among the Hong Kong community.

In 2019, we increased the number of our Consultative and Advisory
Panel (“CAP”) members, thus broadening the range of advice and
suggestions available to us from various professional groups. To
take a step forward, we also embraced the recommendations made
by an independent corporate governance consultant to increase the
involvement of stakeholders. We believe such enhancements can
receive more feedbacks from stakeholders in a balanced approach,
and bring in positive changes to our services.
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1 Our Internet community services and initiatives are
designed not only to support the majority of users,
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On top of this, we increased the number of .hk member engagement
activities that we held over the course of the year. These helped us
to gain a stronger grasp of the status quo of HKIRC’s development,
and of the most common domain issues facing our members
as well. It has been observed that the major thing that hinders
enterprises from moving online is their lack of cyber security
knowledge. In response, HKIRC has launched several new initiatives
designed to educate .hk members about cyber security and
introduce them to the latest cyber security trends. Our unflagging
efforts to improve online security and protect organisations from
cyber attacks are helping to build a safer .hk landscape, and are
laying a solid foundation for the future.

Our Internet community services and initiatives are designed not
only to support the majority of users, but also to embrace the needs
of minorities. Specifically, it is our mission to provide an inclusive,
barrier-free .nk community so that everyone can enjoy unobstructed
access to the web. Since 2018, HKIRC has been running the
Web Accessibility Recognition Scheme, which encourages local
enterprises and organisations of all sizes to adopt accessibility
design principles in their websites and mobile applications.
Accessible web design can enable people with disabilities to
participate more actively in society, further increasing the Internet
penetration rate and making the Internet community a better one for
all.

In closing, | would like to thank all our Directors for their support and
unstinting advice in the past 12 months. On behalf of the Board, |
would also like to thank all the staff at HKIRC for their hard work,
dedication and commitment over the year. Last but not least, the
support and engagement we have enjoyed from all our .hk domain
holders, members and business partners is highly appreciated.
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