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1 Our core mandate, namely to encourage the better
understanding and use of Internet technology, has
been a driving force behind our attempts to build a
more inclusive Internet community.
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We have made significant strides forward over the last year in our
commitment to promoting ecommerce and building a better Internet
community. Our effort to provide a stable and secure domain name
system is only among one of the initiatives in which we have been
helping Hong Kong become an international hub for ecommerce.

HKIRC has continued to be unwavering in its efforts to create a
safe and trusted .hk digital scene. The goal of further elevating .hk
security level requires a two-pronged effort in which both HKIRC
and stakeholders need to take part in together. We already had a
number of measures in place to protect the .hk members on our
end, for instance, deploying DNSSEC in the root zone for .hk domain
and performing document-vetting to ensure there is a legitimate
business behind each .com.hk application; over the past year
we further strengthened our services to establish a reliable online
environment for ecommerce businesses. In March 2019, HKIRC was
awarded ISO 27001 certification in recognition of our commitment
to developing and embedding policies and procedures within
our business in compliance with the industry standard and best
practices. On top of these, we offered free in-depth website security
scan services to all SME .hk domain holders and concurrently,
we shared with them our findings regarding the cyber security
weaknesses and insufficiencies of the local network environment,
anticipating that these value-added services could assist domain
users in identifying their website issues and mitigate them quickly.
Since most SMEs lack in-depth cyber security understanding, we
took a step forward to organise educational seminars to boost the
cyber security knowledge and awareness of local enterprises. All the
above initiatives avail the opportunity to the betterment of the .hk
digital scene.
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Our core mandate, namely to encourage the better understanding
and use of Internet technology, has been a driving force behind
our attempts to build a more inclusive Internet community. We
aim to convey an important message to .hk users: the increasing
adoption of accessible websites not only positively impacts the
Internet community, but it also paves the way to an improved
website structure and helps businesses conform to good coding
practice that results in better SEO rankings; going accessible is a
move that is favorable to all. During the year, we actively promoted
the Web Accessibility Recognition Scheme to .hk members and
offered free technical workshops to local enterprises to encourage
them to incorporate accessible features into their websites. To gain
an overview of the adoption of accessible websites and mobile
apps, we also organised a survey on the web accessibility situation
in Hong Kong. Throughout the year, we shared our findings and
exchanged views on web accessibility with our regional counterparts
and ccTLD operators at overseas industry events.

The new HKIRC corporate identity, which includes a fresh logo
and a revamped website, was introduced in December. The new
identity reflects HKIRC’s forward momentum and the growing
sophistication of our services and initiatives in promoting Hong Kong
as an inclusive, secure and international city for the Internet, and
encouraging the use of the Internet and related technologies.

Looking ahead, HKIRC envisages another year full of both challenges
and opportunities for the domain industry. We will continue to seek
new ways to grow .hk domain registration and to increase the reach
of our Internet community programmes, while continuing to protect
even more .hk domain holders against cyber attacks.

Finally, I would like to thank our Chairman, Mr. Simon Chan, and the
HKIRC Board, for their steadfast leadership and continued support.
Their work has made the past financial year a success on many
fronts.
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