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Year 2023 marked the beginning of the ful l recovery phase for 

Hong Kong under the Government's active direction. Hong Kong 

once again assumed its role as an international hub, as witnessed 

by the number of world-class international events and summits 

held in the city throughout the year. Part of this recovery process 

has involved "Tel l ing Good Stor ies about Hong Kong" to the 

world, something HKIRC has been actively doing in its role as the 

administrator of the ".hk" and ". 香港 " internet domain names. In 

this challenging year, we are particularly grateful for the guidance 

and support of the Government, the industries, our directors and 

partners, which have enabled HKIRC to meet the challenges and 

fulfil its mission. We would like to take this opportunity to express 

our most sincere gratitude to all parties.

HONG KONG INTERNET REGISTRATION CORPORATION LIMITED     ANNUAL REPORT 20232



Chairman's Statement

╚䅫報告
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With the resurgence of the epidemic, economic activit ies and 

international interactions have revived. revitalisation To effectively 

publ icise the efforts of HKIRC and promote the usage of the 

".hk" and ".香港 " domains, HKIRC was delighted to join hands 

with the Internet Corporation for Assigned Names and Numbers 

(ICANN) in the year to organise the Asia Pacific Domain Name 

System Forum 2023. The event attracted over �00 domain name 

experts from around the world. Apart from addressing important 

issues relat ing to cyber secur i ty and emerging technologies, 

the forum considered online business growth and digital brand 

protection.It also looked at the potential impact of domain name 

regulation, policy and technological developments on the industry. 

This was the first international event organised by HKIRC since 

the pandemic.It represented a signif icant opportunity for us to 

promote the ".hk" and ". 香 港 " domain names and showcase 

Hong Kong's Internet development init iatives to the world. We 

will continue to seek similar engagement opportunities, aiming to 

create more platforms for exchange and cooperation among the 

Internet community, enterprises and organisations, both locally 

and abroad.

Hong Kong's internet network has faced some unprecedented 

cyber threats over the past year, with attacks being carried out 

on both public and private organisations as well as businesses. 

In recognition of the rising tide of cyber crime, HKIRC has been 

heavily involved in recent years with cyber security education and 

publicity to raise cyber security awareness, as well as working 

closely with different organisations to develop synergies in cyber 

defence. One important event in the year was the Cyber security 

Symposium 2023, jointly organised by HKIRC and the Office of the 

Government Chief Information Officer (OGCIO), which attracted 

many experts from leading cyber security service providers in the 

Mainland. The aim of the symposium was to boost cyber security 

exchange between Hong Kong and the Mainland and to introduce 

sma l l -  and med ium-s ized  en te rp r i ses  (SMEs )  to  advanced 

enterprise cyber security solutions. The symposium saw a number 

of industry experts deliver presentations on and demonstrate the 

latest cyber defence technologies, helping attendees understand 

cyber threat trends and raise their cyber security awareness. 

The event also provided a business matching platform to provide 

more choices of reliable high quality security services for local 

users, and more generally to foster greater cooperation between 

the Mainland China and Hong Kong cyber security industries. 

The forum attracted over ��0 industry experts and stakeholders 

in its first year, and opened up numerous opportunities for future 

collaboration. We expect to see more frequent and in-depth cyber 

security cooperation between Mainland China and Hong Kong as 

more cyber security service providers set up their bases in Hong 

Kong in the future.
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丩澰듂嶥♓♒䍑Ⳛ炙紮齉⺎♓◸丩澰網礙䅸✿
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However, cyber security is only as effective as the individuals 

who use it. Only by minimising human error and avoiding security 

loopholes can the risk of cyber attacks be significantly reduced. 

Recognising this, HKIRC will continue its cyber security education 

efforts at different levels. For example, it will contiune providing 

free training to SME employees and students to help enhance 

their overall cyber security awareness.

With many industries now in full recovery mode, in addition to 

providing stable domain name services, HKIRC has been stepping 

up publicity of its ".hk" and ".香港 " domain names to the business 

community and the public. This is a growth area, as more and 

more traditional enterprises undergo digital transformation and 

new start-up companies also enter the Internet market.  In this 

context, HKIRC's active publ icity and promotional efforts has 

seen the number of users of ".hk" and ". 香港 " domain names 

continue to grow encouragingly over the past few years.  We will 

continue our work to achieve our mission of promoting the use of 

the Internet and helping Hong Kong enterprises maintain a leading 

position in the Internet market.

Smar t  c i t i e s  w i thou t  doub t  rep resen t  t he  f u tu re  o f  u rban 

development, and making Hong Kong into a leading-edge smart 

city is something the Government has been vigorously working 

towards in recent years. Its active efforts to develop the digital 

economy are enhancing the effectiveness of economic and trade 

exchanges, while its introduction of increasing numbers of digital 

government serv ices are benef i t ing people's l ive l ihoods and 

assisting them in managing their daily affairs. In this important 

work ,  the  doma in  name sys tem managed by  HK IRC i s  an 

indispensable piece of network infrastructure. To support the 

sustainable development of Hong Kong as a digital society, HKIRC 

will continue to make every effort to safeguard the efficient and 

reliable operation of the domain name system that it oversees.

Bui lding smart cit ies also involves bridging the digital div ide, 

ensuring equitable access to digital networks for all members of 

society. HKIRC has all along been committed to promoting digital 

inclusion with the objective of facilitating universal access to the 

Internet. To further expand the scope of our digital inclusion efforts 

by extending our target group to the elderly, from mainly persons 

with disabilities in the past. HKIRC has encouraged enterprises 

and organisat ions to incorporate barr ier-free design into the 

design of their webpages and applications, to ensure that every 

member of the public can ful ly participate in and benefit from 

the benefits of technology. HKIRC is also working with relevant 

stakeholders to promote barrier-free design and digital inclusion 

through professional training and support, with the aim of making 

Hong Kong's digital society fair and full of opportunities for all.
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At the beginning of the year, the Chief Executive stated that this 

year would be " "a year of going all out to bolster the economy, 

speed  up  deve lopmen t  and  p roac t i ve l y  improve  peop le ' s 

l ivelihoods." Looking ahead, HKIRC anticipates that with more 

enterprises setting up in Hong Kong, the demand for ".hk" and 

". 香港 " domain names will increase. We also hope to contribute 

to the development of  Hong Kong as a smart  c i ty,  enabl ing 

businesses and cit izens to enjoy more convenient commercial 

and l iving environments. To this end, HKIRC wil l al ign with the 

Government's development directions while collaborating with 

var ious partners.  We wi l l  leverage our  st rengths in  in ternet 

in f rastructure development to benef i t  the onl ine community, 

comprehensively promote cyber security, and actively pursue 

international exchange and cooperation opportunities. HKIRC will 

continue its efforts to provide robust network systems, ensuring 

the full development of e-commerce. Additionally, we will dedicate 

resources to areas such as digital accessibility and cyber security 

for the benefit of the public.

Finally, I would like to express my heartfelt gratitude to my fellow 

Directors of the Board, as well as colleagues and partners, for 

their unfailing support through the year. Thanks are also due to 

al l  those who have contr ibuted to the success of Hong Kong 

through the ".hk" and ".香港 " domain names. I am confident that 

this year will once again bring major new opportunities for Hong 

Kong to shine in its Internet activities. I look forward to working 

closely with the Government, the industry and our partners, 

embracing new challenges and grasping new opportunit ies as 

we work together to create a safer and more prosperous Internet 

community.
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Ⲃ㏇互聯網氳䋧錄┕氪䭙䢦ꝏ憡網礙炙紮⛼
靹暶ꪫ䫠䊹網礙㱨┾犉哗ꝧ㷤㎜꤀◬孲⺭⛼
嚂僎HKIRC㲋䑒筷箜舜ⱱ䬠❠犹⢹氳網礙硎礵
澭⟊꧇り耉㛭ⱱ氪㷤⺁㛛䡘⠟㵩䧏箜䤸䷒鞳
嶏㏇丩澰扝꤄灒⽰網礙㱨璣ꯝ㓊䘟徉妩榟

僅䏳儗☕辮䑐䚋销蝕◄⠟⺱◄⽰⺭⛼㛸⛂氳렲
ⱱ䶺䧏♓⹖䢦有鵂鷪ր.hkց⹖ր. 香港ց㓊⺲憡
香港㏇網礙┕氪⩞氪◿氳榫䢒岒⟔㏇鵞┉年⺨⛤
▉耉⫋埠䅸✿催縎浍氳亏嚂鷖㏇亏氳┉年遵䡘
⠟㵩筷箜舜ⱱ䫠Ⳃ互聯網氪㷤⟊꤄網礙㱨艃
䷓䈢哅槡⽰⺭⛼⚠⛂⺭⛼⪦⺱䟕㵴亏䧪䢇鲝
䫚亏嚂鷖⺭ⱱꝧⰪ催㱨⽰竵唾氳互聯網侇♏
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